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Cotswold Riding for the Disabled Association
Jackie Brutton Riding School
Prestbury Park Racecourse
Cheltenham GL50 4SH		Tel: 01242 584420		info@cotswoldrda.org.uk

This Equestrian Agreement, which incorporates the Booking Form, is between Cotswold Riding for the Disabled Association (CRDA) 

and………………………………………………………, 	the Client (the person responsible for paying the invoice 
or on behalf of)
…………………………………………………………………….(Participant’s name if different to above).

Please note that we use the term ‘Participant’ throughout this agreement to mean anyone who participates in our activities.

1. The Participant must obey instructions from CRDA for safe riding. 

2. [bookmark: _GoBack]All Participants must read, complete and sign an RDA Rider Application Form before they can ride for the first time. Please note that horses are unpredictable and may react to a situation where the rider may be unseated in an accident. In the absence of any negligence on the part of RDA UK or CRDA, no liability will be attached to either of them. You may wish to purchase your own personal accident insurance.  A new Rider Application Form will need to be completed every three years and the existing one validated annually. We will also undertake a rider risk assessment every year. It is vital that, before booking lessons, accurate and up to date information has been provided so that we can safely deliver lessons.  You must also inform us immediately if any of the information provided on the application form changes.

3. You must give as much notice as possible if the Participant(s) cannot attend by ringing the office on the above number so that we do not unnecessarily prepare a pony for riding.  Please arrive 10 minutes before the lesson to get prepared for riding. During term time, unless CRDA cancels, you will need to pay for all your lessons to retain your slot. During school holiday times, we will ask that you give us at least 3 weeks’ notice if you will not be attending your sessions.  Otherwise you will be invoiced for these lessons.

4. Our weight limit is 12 stone including all riding clothes. As part of the risk assessment, CRDA will weigh participants in their complete riding gear at the start of each term. This is for the welfare of the ponies and for allocating a suitable pony to the participant.  CRDA has a weight limit of 12 stone depending on balance and ability which will be decided by the General Operations Manager. The weight limit for the Mechanical Horse is 16 stone.

5. If a Participant exceeds this weight limit, they will immediately have to stop riding. We will hold their place if payment for lessons continues. If the rider/their carer does not wish to pay for the lessons, the rider will be put onto our waiting list until they are within our weight limit. We are unable to guarantee the same lesson time and day.

6. A Participant who arrives late for a group lesson will not be allowed to join the class if the coach determines that doing so will cause disruption to other riders in the group. If you are more than 15 minutes late for your lesson, the pony will be taken back to the stable. Please also note that participants will still be charged in these instances. 

7. You must email the CRDA Office on the above address giving one month’s written notice to if you wish to cancel this Equestrian Agreement.  We will charge for lessons to the end of this notice period unless we make a cancellation.

8. If you wish to make changes to your regular lessons that have been booked for the Participant, you must contact the CRDA Office.  CRDA is unable to guarantee availability in any other sessions.  You/the Participant will be given priority over those on the waiting list if a place on your preferred alternative session becomes available.

9. The Participant must wear suitable clothing for riding or may be refused their lesson.  Please refer to our rider information sheet for full details.  All Participants must wear a hat up to current British Standard safety which CRDA can supply. If participants wear their own hats, they will be checked by the Coach to ensure compliance.

10. Clients will be invoiced each month in advance and payment must be made on receipt by Bank Transfer to Lloyds Bank, Sort Code 30-98-90, Account Number 16221260, Direct Debit and PayPal or by cheque payable to Cotswold Riding for the Disabled Association.  All payments must include our invoice number as a reference.

11. If the Client is unable to pay, immediate contact should be made with the Administration Manager in the CRDA office. CRDA reserve the right to charge interest at a rate of 2% above the Base Lending Rate of Lloyds Bank on the outstanding amount.  It is the policy of CRDA to support all our participants to the best of our ability.  If you are having any difficulty in meeting your payments, please see our Fee Waiving Policy on the back of the Equestrian Booking Form.

12. If you have a query with your invoice, you should immediately contact the office.

13. If you have any complaints, you should immediately bring them to the attention of the General Operations Manager. Failing resolution, the matter will be referred to the Chairman of Trustees.

14. CRDA is committed to supplying riding lessons but will not be held responsible for delays or cancellations beyond their control.   There will be no charge to you if we cancel for any reason.

15. CRDA will immediately stop a ride, refuse future rides and/or terminate the Equestrian Agreement if, in the opinion of the Coach, you/the Participant is behaving in an inappropriate manner.  The final decision to terminate the Equestrian Agreement will be made by the General Operations Manager.

16. CRDA reserve the right to offer an alternative to riding if, for any reason, it was considered unsafe. These alternatives include mechanical horse riding or stable management.

17. CRDA will only use the Client’s personal information to:
    a) provide their services
    b) process the Client’s payment
    c) subject to the Client’s permission, to provide information of other activities available.
Please refer to our Privacy Statement on the reverse of the Equestrian Booking Form.

18. i) Nothing in the Equestrian Agreement shall limit or exclude CRDA’s liability for:
a) death or personal injury caused by its negligence, or the negligence of its employees, volunteers, agents or sub-contractors
b) fraud or fraudulent misrepresentation
c) breach of terms implied by Section 2 of the Supply of Goods and Services Act, or any other liability which cannot be limited or excluded by applicable law.  
ii) Subject to 17.i), CRDA’s total liability to you/the participant(s), whether in contract, tort (including negligence), breach of statutory duty, or otherwise arising under or in connection with the Equestrian Agreement, shall be limited to 100% of the total charges paid by you under the agreement, in respect of this academic year.

19. Neither party shall be in breach of the agreement nor liable for delay in performing or failure to perform any of its obligations under the Agreement if such delay or failure result from events, circumstances or caused beyond its reasonable control (a Force Majeure Event).

Equestrian Booking Form 
– Sept 23 until Aug 24

Please delete as appropriate 	 Individual / Organisation

	Name of Client / School or Organisation
	

	Participant’s name(s) 


	

	INVOICE NAME &
ADDRESS
	




	Invoice Email:
	Invoice Tel:




Your regular lesson time:

Your regular lesson day: 

Fee Structure – per lesson (please tick the lesson type)
Child group lesson (under 18) - 30 min session	£13	
Adult (18 and over) - 30 min session		£16	
Shared lessons (all ages) - 30 min session	£18	
Schools - 30 min session				£8	
Individual Lessons (all ages) - 30 mins		£27	
Mechanical Horse – 20 mins			£14	
ASDAN lessons – on request (please contact office) 	


I have read and understood the Equestrian Agreement on pages 1 & 2 and an individual Rider Application Form has been completed and signed for each rider

Signed by the Participant/
Guardian/Organisation…………………………………………………………………………………………………

Print name 
(and Organisation if applicable)..……………………………………………….………………….………………

Date: ……………………………………………………….

This agreement is valid until 31st August 2024 

Cotswold Riding for the Disabled Privacy Statement
We collect information about you when you complete relevant forms for us, including the rider/ driver application form and the volunteer application form.
We will use the information about you to administer the RDA group ride schedules. We may pass the information about you to Riding for the Disabled Association incorporating Carriage Driving, the national body. Very limited, anonymised information may be passed to RDA for analysis in the Tracker and to the grant awarding bodies who support our activities. We will not disclose any information about you to any company other than noted above without gaining your prior consent, unless required to do so by law.
We would like to send you newsletters and other information about how you can support the RDA group. If you have consented to receive marketing, you may opt out at a later date. You have a right at any time to stop us from contacting you for marketing purposes.
You have the right to request a copy of all information that we hold about you. We want to make sure that your personal information is accurate and up to date. You may ask us to correct or remove information you think is inaccurate.
Once you are no longer involved with the RDA group, we will securely retain your data for 3 years for adults and 3 years after a child reaches the age of 18.
If you have any questions about our privacy policy or information we hold about you, please contact us at: info@cotswoldrda.co.uk or 01242 584420

Fee waiving policy for Cotswold Riding for the Disabled Association

Core riding activities (during school day/term)
Cotswold Riding for the Disabled provide riding lessons and other equine-based therapy for disabled adults and children. We charge fees to cover a small part of the substantial costs of delivering our activities.  It is the policy of the charity to keep our fees as affordable as possible. 
We will be as flexible as possible with any of our riders in the event of significant financial difficulty (for example, family crisis with financial implications, redundancy, loss of benefits etc).  This may include helping them to find funding from outside sources.  If an application for such funding was unsuccessful, the Board would consider on an individual basis whether to waive all or part of the fees. This should be seen as a temporary rather than an on-going solution.
How to apply 
Application for a waiver should be made to Lesley Gorton, General Manager at Cotswold RDA.  Applications will be treated sensitively and confidentially (subject to need to know by Cotswold RDA staff and Board members).  A decision will be made case by case, depending on circumstances, normally within two weeks of application.  Any waiver of fees will be authorised for a fixed period, which will be reviewed at least annually.
Note to new riders
We have a significant waiting list of riders who would like to ride with us. Please note that signing up for lessons with CRDA will require a degree of financial commitment, so please consider this when accepting a regular riding slot with us. 
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